PERSONAL BOUNDARIES………….

Please do not provide gifts or donations to IHN guests:

We ask that if you would like to help an IHN family that you have connected with, that you contact the IHN shelter case manager.  We discourage guests from asking the congregation and volunteers for anything other than shelter and meals while in the program.  However, we understand that in the course of conversation, families will occasionally mention their needs for clothing, furniture, household goods, and it is a natural response to want to help.  However, while one family may be voicing their needs to many volunteers, another may keep silent about what they need.  Our case manager keeps close tabs on what families need, both in the program and after.   She also has many relationships with other resources in the community (some of which are congregations and their volunteers) and can provide referrals so that guest needs are met quickly and effectively.  You can best help all IHN families to have their needs met by communicating with the IHN office when you hear of a family’s needs.  If you are able to meet that family’s need, you will need to get approval from the case manager so that we can ensure the delicate balance of families being treated equally in what is provided to them.  Communicating with our case manager will also help to avoid a difficult situation of being taken advantage of by a family that has more resources than they claim to.

Please do not give out your phone number or address to IHN guests:
When we provide hospitality to others in our own homes, we don’t often think of the concept of boundaries.  Within the IHN shelter program, though, we do ask that volunteers consider personal boundaries with the guests.  We ask that you do not give out your personal information to the guests.  We have had situations where numbers are exchanged, and the situation became uncomfortable for the volunteer who just wanted to help, but eventually got to the point that the IHN family started asking for more than the volunteer could give.  If you are interested in keeping in touch with a family after they leave IHN, please consider becoming a family mentor by calling the IHN office.  The mentoring program provides training and assistance to volunteers to manage sticky situations when working with former IHN guests after they leave the shelter.  If you want to have a pen-pal type relationship with a family after they leave, please consider doing this using your congregation’s address or the IHN address. 
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